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Notice of important policyholder rights
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(—) Enrollment

1.

(=)

Signature has legal force; please do not sign your name on any blank
application form.

Application form, claim application, policy change application, etc., shall be
filled out and signed by the applicant, the insured or the beneficiary in
person. Proxy signer is not permitted.

During an enrollment process, you are required to provide truthful
information in response to written questions asked by the insurance
company. If you failed to do so, the force of your policy will be affected.
Within 10 days from the next day of policy delivery, you may apply for policy
cancellation (known as the policy cancellation right) from the Company if
you have other insurance plans. The policy will become invalid once you

apply for cancellation, and the Company will return the premium to you.
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(Z) Payment

1.

To ensure a safe premium payment process, the Company rolls out the



“cashless” service. All service personnel are not allowed to process your
cash or transfer/ remit the premium on your behalf. Also, do not remit your
premium to any personal account.

Please use bank transfer or credit card to pay premium, so that you can
keep a record of transaction/payment, and please make sure your payment
account has sufficient balance. You can also pay premium at the

convenience stores in Taiwan or via postal remittance.
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(=) Claim

1.

Insurance helps diversify and transfer risks, providing a solid foundation for
life. The scope of insurance claim depends on the agreements in policy
clauses, so you must read the policy clauses thoroughly to understand
rights and obligations of both parties, protection scope, benefit payout
conditions, exclusions, excluded liabilities, required documents for claim
application, etc.

If you have any claim requirement, please go to the Company’s website:
https://life.cardif.com.tw/a314 for information about claim benefit
application. You can also call the Company’s toll-free service hotline: 0800-
012-899.

If the insured needed to apply for medical benefit from the insurance
company after seeking medical attention, the benefit shall be remitted to
the insured’s bank account. Please provide the insured’s bank account

when you fill out claim application.



4. Iftheinsured passed away, the insurance company will disburse the claim
benefit to the beneficiary designated in the application. Therefore, the

beneficiary’s bank account needs to be provided too.
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(F9) Reminder

1. You may have more than one policy, so you are recommended to review the
policy periodically to avoid missing the coverage you are entitled to or
forgetting to pay the premium, resulting in policy suspension or even policy
lapse.

2. Ifyour contactinformation changes, such as telephone number, cell phone
number, address, e-mail, etc., please notify the insurance company of the
changes in a timely manner to ensure that you can receive the relevant
notices, so that the insurance company can contact the beneficiary to
process relevant claim in the event of an accident.

3. Ifyour policyis in force and you have accumulated policy value
reserve/policy account value, you may apply for policy loan at any given
time. Late repayment of the loan may cause the policy to suspend or even
become lapsed.

4, If you need further information, please contact the Company at any time.
In case there is any discrepancy between English version and its Chinese

version, the Chinese version will take precedence.



